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FlashLine ID (username)
Your FlashLine ID is assigned to you by the university.  As part of the admission process, new students 
should receive a letter that provides your ID and other information.  

The FlashLine ID is the first part of your Kent State University e-mail address.
If your e-mail address is: bcubbins@kent.edu, your FlashLine ID would be: bcubbins.

If you do not know your ID, you can look it up in the campus phone directory at www.kent.edu/phonedi-
rectory.

Default FlashWord
The first time you log in to FlashLine, you will use a default FlashWord (a password assigned by the uni-
versity) to access the system. After logging in successfully, you will need to change the default to a personal 
FlashWord of your choice.

Determine your default FlashWord
Your default FlashWord is a 10-character code determined by the formula: #AMMMYYSSSS.

Character Description Write Your 
Flashword Here

#A The first letter of your middle 
name (Use ‘X’ if you do not have a 
middle name.)

#MMM The first three letters of your birth 
month

#YY The last two numbers of your 
birth year

#SSSS The last four numbers of your 
social security number

Help Resources

Web: http://helpdesk.kent.edu
E-mail: helpdesk@kent.edu

Phone: 330-672-HELP
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Help Resources

Web: http://helpdesk.kent.edu
E-mail: helpdesk@kent.edu

Phone: 330-672-HELP

When you first log in to FlashLine, you will need to change your default FlashWord to a password of your choice.  Go 
to flashword.kent.edu to set up a personal password known only to you.

Before changing your password, you need to set up a series of four questions with secret answers. This will enable 
you to reset your own FlashWord later, if you forget it.

1 Go to flashword.kent.edu

2 Type your ID and click Login to continue.

3 Type your default password and click Verify Password.

Procedure

4 Choose four questions and provide your secret answers. Click Submit 
the Changes.

5 Click on Pick a New Password.
6 Type your new password (using criteria below). Click Change Pass-

word.
7 Return to flashline.kent.edu and log in to FlashLine with your new 

password.

Procedure

Your new password must conform to the following rules:
• Have at least 8 characters
• Have at least 3 letters
• Have at least 1 digit
• Not be your username (ID)
• Not be your username backwards

• Not contain your username

• Not contain your username backwards
• Not be your username with letters rearranged
• Not be an old password
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Help Resources

Web: http://helpdesk.kent.edu
E-mail: helpdesk@kent.edu

Phone: 330-672-HELP

1 In your web browser, navigate to http://www.kent.edu.

2 Locate the FlashLine login fields and type your FlashLine ID and 
password.

Login Procedure

Login

Features
FlashLine has tools that help you
View information 
channels of your 
choice

Check out what’s 
happening in your 
courses.

Read and send e-mail 
from the campus 
system.

Schedule your time 
in a private calendar.

Join and lead online 
groups at Kent State


